Welcome to:

ENUMERATE

ENGAGE...

Empowering residents and boards with a modern interface for
payments, communication, documents, and calendars.




Owner Invitations

Owners will receive a welcome email with a secure link to set up their password.

Your Association administrator has created an account for you with the following user name:
youremail@email.com

To join Enumerate Engage, please visit us at:
https://engage.goenumerate.com/s/trainingdemo/password_reset.php?
welcome=1&token=5fc1920a10671008a8f96570b13aad88e94331dd

The system will ask you to create a new password.
The link will expire after 7 Days for security reasons.

To customize your email and mobile notifications, go to My Account > Settings > Notification Preferences.
Don't want to use Enumerate Engage? Click here to unsubscribe:

https:/fengage.goenumerate.com/s/trainingdemo/myaccount_pre notif disable.php?
UserlD=5335333&key=b5dad6f8d96ccdbc9c66f3d66ee5389b




Account Management

Access Engage at engage.goenumerate.com.
Click My Account.

MY COMMUNMITIES ~ ADMIN ~ MY ACCOUNT -~ ﬁ

View By Topic



Account Management

Settings ~ My Activity (3) ~ Payments ~ Support ~

‘ Profile =

The Profile tab is where you can update your account information, profile photo, and visibility settings.

Under Settings, you can set your notification preferences, change your password, and create
household accounts for your family members.

The My Activity tab displays all your form submissions.
The Notices & Requests tab shows your violations, work orders, and ARC requests.

The Payments tab takes you to the pages for one-time payments, payment methods, and payment
history.

The Support tab shows the ticket system and the FAQ section.



What are Household & Renter Accounts?

* Household accounts are accounts for family members residing in the same
property address.

— These accounts can integrate with some of the primary account's data.

— Household members can access and view:

* Payments, Violation Notices, Work Orders, ARC Requests, & other site content associated to the property
address.

* Renter accounts are accounts for renters residing at the property address.

— Renter accounts are similar in function to Household accounts; however, they do NOT
have access to the Primary Owner's financial information or notices and requests.

— Renter members can access and view:

Community Feed postings, Resources & other site content determined by your site admins.



How to add additional Residents & Renters to your
Property

Step 1: Click My Account Step 2: Click Settings

MY ACCOUNT ~ ,
MY COMMUNITIES ~ ADMIN ~ MY ACCOUNT ~ g

Exit Impersonating

Profile
View By Topic Settings
My Activity
Payments
Support
art
Logout
Step 3: Refer to Settings drop-down and select
‘Household Accounts’ or ‘Renter Accounts’
Exit Impersonating Profile = Settings = My Activity = Payments = Support~
Motification Preferences
Feed Visibility
T 11 H Ch P d
Notifications ange Passuior

Household Accounts

Email Motifications Renter Accounts



How to Make Payments

Select Make a Payment and Enumerate Payments allows homeowners to enrollin
Autopay, ensuring they never miss a due date. After you have entered credit card,
debit card or bank account information and save the payment method, you can optin
for recurring payments. On the Enumerate Payments page, select the Enroll in
Autopay button.

= ENUMERATEPAYMENTS

Payment methods Edit Properties Bill summary
1372 i Place, Clearwater, FL 33763 United States

Il Bank account ending in 3984

s Credit card ending in 1111 $799
Expires 01/2026 .
Tf o
Add new payment method
’ Al - Monthly Dues, .$154.37
TRA - Trash Can Violati ..$125.00
4 = FNCRPR - Fence Repair......... -
= 3
2| :
Subtotal: $799.91
What Autopay Means for You Fee's: @ $2.95
) Never miss a payment
@ Total: $802.86

(& Save time and effort

(& A safe and secure payment option

AutoPay full balance

utoPay, and agree to the

By using this electronic payment portal, you are agreeing to our partner, Zego's terms of use: Enumerate reserves the right
to adjust any transaction fees charged with a 30 day notice.



Support Resources

Residents can contact Support by going to My Account > Support > Support
& Feedback.

Support & Feedback

My question/comment regards

Other =

Contact Technical Support

Please call 855-373-5722 or fill out a support ticket below. Our support hours are 8:00 am to 5:30 pm CT, Monday - Friday,
excluding holidays.

Community

Name

Email

Phone

Preferred Contact Any =

Message to Technical
Support
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