
Dear Residents, 

Thank you for your questions regarding the ongoing water, sewer and hydrant issues. We share
your concerns and will continue to update you as we are apprised by town and fire department
representatives. 

PROPOSED WATER RATE INCREASE
For those residents new to our community, a quick summary is as follows. In August 2020, the
Bristol Waterworks Corporation (BWWC) filed a request with the Public Service Commission for a
104.1% increase, effective 1/1/21. By Commission Order issued 12/22/20, the effective date was
suspended through 5/1/21. A second order dated 4/19/21 further suspended the proposed
amendment through 11/1/21. The PSC has requested further information from the BWWC and
has also granted BHVA its request for a public hearing this summer. We will need as much
community support as possible at this hearing. More information will be forthcoming as we get
closer to the date. 

These orders and all relevant documentation can be found
at http://documents.dps.ny.gov/public/MatterManagement/CaseMaster.aspx?Mattercaseno=20-
W-0423. This site is very user-friendly! Please note that the original rate increase letters can be
viewed in filings 13 and 14. 

HYDRANT UPDATE
It does not appear that the BWWC referenced any hydrant issues as justification for an increase
in the water rate. 

Shown below please find a letter sent last week to the Public Service Commission by the BHVA
Board on behalf of our community. Thank you to Gloria Harrington for giving permission for her
response to be included. 

The Board has also reached out again to Dan Marshall and the Cheshire Volunteer Fire
Department regarding our homeowners' insurance questions. Chief Brown advises residents to
"leave everything as is because the bottom line is that these are still fire hydrants." 

PROPOSED SEWER RATE INCREASE
A public hearing will be held on Saturday, May 8th at 10 am for the town of South Bristol to
update us on the 44% sewer rate increase proposed by the Bristol Disposal Sewer Corporation
(BDSC). This rate increase was unanimously denied by the town but the BDSC filed for an Article
78 hearing on the decision. Further details will be forthcoming from the town office. Please mark
your calendars. We ask for everyone's support and attendance on May 8th at 10 am. 

Thank you for your continued support and patience as your volunteer board members continue to
navigate an unprecedented number of challenges. 

Kind regards, 
BHVA Board 
-----------------------------------------------------------------------------------------------------------------------------------
April 20, 2021

Bristol Harbor Village Association 
30 Golfside Circle
Canandaigua, New York 14424

Michelle L. Phillips, Secretary, Public Service Commission
NYS Dept of Public Service 

http://documents.dps.ny.gov/public/MatterManagement/CaseMaster.aspx?Mattercaseno=20-W-0423


Three Empire State Plaza, 20th Floor
Albany, New York 12223

Dear Secretary Phillips:

Thank you for the continued opportunity to communicate the concerns of the 350+ homeowners
of Bristol Harbor, in the town of South Bristol, New York. The residents have been vocal for many
years about unrealistic rate increases and your office has always been responsive. Again, thank
you. 

On or around 04/19/2021, the Bristol Water Works Company (BWWC) "tagged" all of the
hydrants in our community as shown in the picture below. Overnight, this has caused residents
grave concerns about their safety. I have also included what I suspect will be the first of many
letters that I receive. I am reaching out to your office for direction on how to proceed. I am
available via this email address or (585) 737-6896 at your convenience. I look forward to hearing
from your office.

Laura Halleran
President, Bristol Harbor Village Association

To:     BH Board of Directors
From:  Gloria Harrington
CC:    Connie, Crofton
Date:   April 20, 2021

Good Morning,
It is with a heavy heart that I find myself (the owner of both 5560 & 5562 Lakewood Trail)
contacting the BOD who is definitely overworked with another issue which directly affects the
safety of the entire community. This issue is the placement of tags on all the fire hydrants in the
community by the Bristol Water Works Corporation. These tags clearly state “ Not for Fire Flow.”
This has terrible implications for homeowners life safety. In addition, there are other factors for
homeowners who may want to sell their property or want to change insurance companies.
I am requesting that Crofton and the Board of Directors investigate with our attorneys whether
this is legal that a community be left without fire protection.
Thank you for your attention to this request.
Sincerely, 
Gloria Harrington


